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And Finally 

Compliments 

In the same vein we would welcome any positive feedback that 
you have for us too.  By highlighting to us what we do well we can 
ensure that we can continue to offer you the highest possible  
service. 
 
If you have any ideas or suggestions for improvement to our     
services etc, please speak to a member of our management team 
in person or alternatively, you can address any written items to our 
Practice Manager, giving as much detail as possible. 
 
Our address: is 
 
The Orchard Medical Centre 
MacDonald Walk 
Kingswood 
Bristol 
BS15 8 NJ 
 
Fax: 0117 980 5104 
Tel: 0117 980 5100 
 
Alternatively, there is also a ñfeedback ñ section on our website 
should you wish to email your feedback.  Go to: 
 
www.orchardmedicalcentre.co.uk 
 
Finally, we also have patient suggestion box in reception that you 
may wish to complete the next time you visit us. 
 
Thank You. 
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And Finally 

Complaints  

We always aim to offer the best service that we can and are eager 
to hear your views on the service that you receive.  Our Practice 
complaints procedure aims to investigate any concerns that you 
may have and to provide you with an explanation. 
 
If you wish to raise any issues you may speak to a member of our 
management team in person or alternatively, you can address any 
written concerns to our Complaints Manager, giving as much detail 
as possible. 
 
Our address: is 
 
The Orchard Medical Centre 
MacDonald Walk 
Kingswood 
Bristol 
BS15 8 NJ 
 
Fax: 0117 980 5104 
Tel: 0117 980 5100 
 
(Note: We would like to make you aware that should you make a 
complaint, the Practice may need to provide information about the 
patient, and treatment they have received, to insurers or legal ad-
visers.) 
 
Alternatively, there is also a ñfeedback ñ section on our website 
should you wish to email your feedback.  Go to: 
 
www.orchardmedicalcentre.co.uk 
 
 

Welcome To The Practice 

Our Vision 

We at The Orchard Medical Centre welcome you.  Each of us will 
listen to you and work with you to improve your health and wellbe-
ing.  We are proud to deliver high quality care with respect and 
courtesy. 
 

Delivering Our Vision 

Originally founded by Dr Henry Grace, brother of W G Grace, the 
cricketer, The Orchard Medical Centre still flourishes today as a 
modern, forward-thinking Practice, serving patients within       
Kingswood and the surrounding areas.   
 
We offer a comprehensive range of services both via the NHS and 
privately.  Full details of our services can be found throughout this 
booklet and you can access our services from 8am to 6.30pm, 
Monday to Friday and Saturday 8am-1pm. 
 
The level and quality of services we offer is recognized by the fact 
that we hold Training Practice status which means that as well as 
offering services to our patients we are able to train students and 
newly qualified GPs. 
 
We hope you find the information contained in this booklet helpful.  
Please read it carefully and keep safe for future reference to     
enable you to obtain the maximum benefit from the services we 
offer.  If, however, you have any ideas for improvement of our  
services, we have provided a suggestion box in our reception are 
for your use.  Alternatively, please write to us with any ideas that 
you have that would make your dealings with the Practice even 
better for you. 
 
If you need this information in a different format please 
ask a member of staff who will be happy to help you. 
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Registration Process 

Who Can Register With Us 

Generally, if you live within the area indicated on the map opposite you 
may register as a patient with The Orchard Medical Centre.  Still not sure 
if you can register with us or if you are entitled to NHS treatment, please 
contact on 0117 980 5100 to discuss or call in and see us.  
 

How To Register With Us 

To register as an NHS patient with us you will need to complete a regis-
tration form and supply proof of identity.  Please let us know if you wish 
to register a child under 5 with us when making enquiries as there is a 
separate form for them.  Please either pop in to see us or we are happy to 
post a registration form to you. 
 
 

Patientsô Rights 

 

All of our GPôs are fully qualified to practice and can help you  
accordingly.  However, if you have a preference to see a particular GP, 
please let the receptionist know either at the point of registration or later 
in your relationship with us and every endeavour will be made to meet 
your request. 
 
Patientôs Involvement ï we will discuss your treatment and examinations 
with you and your implied consent will be assumed for many routine 
physical contacts e.g. examination of a sore throat.  However, in some 
cases, expressed consent is sought (written or verbal) where the risk is 
deemed higher e.g. coil fitting or minor surgery 
 
We would also respectfully highlight that it is the patientôs responsibility 
to keep your appointment with us or please let us know if you wish to 
cancel/rearrange.  During, the financial year 2013/14 we had 4,467 ap-
pointments that were not used appropriately as we were not advised that 
the patient could no longer attend.  Please help us to help other patients 
like you needing to see a doctor/nurse. 
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Miscellaneous 

 

How Your Local Pharmacy Can Help 

Your local pharmacist (chemist) can offer expert advice on     med-
icines and the way they work.  They can make up prescriptions 
issued by your doctor and can give advice on self-help, and     
treatments that can be bought over-the-counter.  They can offer 
advice on many topics including: 
 

¶ Allergies and Hay fever  - Holiday Healthcare 

¶ Asthma    - Pregnancy 

¶ Baby & Child Care  - Skincare 

¶ Complementary Medicines - Smoking 

¶ Contraception   - Vitamins, Minerals and 

¶ Diet Advice    Supplements 

¶ General 1st Aid   - Womenôs Health 
 
Some pharmacies may offer other services and advice.  Please 
ask your local pharmacist for more information. 
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Miscellaneous 

Data Protection Act 

The Practice is registered under the Data Protection Act 1998.  
You should understand that all staff use computers and computer 
generated information for the care of our patients.  Examples of 
such use include generating prescriptions, making appointments 
and recalling patients for certain health checks. 
 
Please be assured that all patient information is treated in the 
strictest confidence and all staff are fully trained to abide by 
the rules of patient confidentiality. Please see our Privacy no-
tice on our website for further information.  
 
https://www.orchardmedicalcentre.co.uk/practice-information/
privacy-notice-gdpr-2/ 
 
As part of the Data Protection Act we are unable to discuss mat-
ters relating to your family members or give out test results without 
their prior written consent.  Patients wishing to give consent for a 
family member to have access to their data should contact The 
Assistant Practice Manager, The Orchard Medical Centre, Mac-
Donald Walk, Kingswood, Bristol, BS15 8NJ.  Tel: 0117 980 5100. 
 

Zero Tolerance Towards Intimidation 
and Violence 

The Orchard Medical Centre is a NHS Zero Tolerance Zone.  The 
Government is determined to ensure that the staff who spend their 
lives caring for others are not rewarded with intimidation and     
violence.  óViolenceô means an incident where staff are abused, 
threatened or assaulted in circumstances related to their work, 
involving an explicit or implicit challenge to their safety, well-being 
or health. 
 
Individuals behaving violently towards staff will be reported 
to the police and removed immediately from our patient list. 
 
The Surgery is protected by CCTV cameras both inside and out-
side the building for security and safety reasons. 

Page 5 

Practice Boundary 

Our Practice Boundary 

The map below indicates the boundary within which patients who wish to 
register with us must live. 

 


